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THE CHALLENGE

This large UK bank have a core number of vendors/suppliers that they work with. Files are sent to them to
process data (mortgage and loan information) to a number of internal systems. There was a concern with the
current non-enterprise solution; files have not been arriving and no-one was being informed. There were clear
resiliency issues in the way that existing solution was set-up which is knee-capped by its functionality to achieve
the desired end goal. The previous file transfer solution was on-premise, the bank have an overall strategy to
adopt their own cloud.

THE SOLUTION

After a thorough review of all market leading Enterprise MFT solutions, Fortra’s GoAnywhere MFT was chosen
over its competition for a number of functional and non-functional requirements. As well as meeting all current
requirements for the Bank, it also addressed any future-proofing concerns board members had with its ever-
expanding Cloud Connector functionality enabling utilisation as a true integration platform, and not only an MFT
solution for the current set of file transfer use cases that had been identified.

THE BENEFITS

The Bank are aware that they are going to feel the benefits today and in 10 years’ time. They are thoroughly
structuring groups of users, projects and business disciplines, whilst applying strict privileged access controls to
individual user’s accounts ensuring that security & correct handling of files/data is applied throughout its lifetime.
They will now have visibility of transfers of all these systems on a single dashboard. Provided by a system which
is highly available & load balanced, providing them with the much-needed stability that-ence troubled them.




