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Guarding against system outage
with an active/active approach

THE CHALLENGE
A multinational television network needs to move multiple file types, including rich media content, securely and 
efficiently across the global organisation. Their unique content contains intellectual property which is the primary 
revenue generator for the company. This content is shown on live television and is also used collaboratively by 
partners as educational content. For these reasons, files need to be delivered securely and automatically around 
the clock with zero downtime.

THE SOLUTION
Progress MOVEit is a file transfer solution that allows the network to automate their file transfers and monitor them 
in real time.  Powerful reporting tools provide detailed insights into their data transfers and allow all stakeholders 
the detail required to report against.  Working with HANDD Business Solutions, the network recently upgraded 
their support package to take advantage of our 24/7 support desk, ensuring round-the-clock support for additional 
peace of mind for this business-critical installation.

THE BENEFITS
Introducing the Progress MOVEit file transfer solution gives the network greater confidence in their critical file 
transfers. Its active/active set up guarantees continuation of operations in the event of a system outage. File 
transfers are faster and safer, with data kept secure as it travels around the globe, and with an enhanced support 
package, expertise is on hand to identify critical performance issues and remedy them quickly – even when out 
of office hours.
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